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Introduction 
In a time when immigration often is described as a burden, this presentation focus on how the 
resources brought by the new arrivals could enrich the Swedish society. The basis is an 
innovative video chat for new arrivals in Sweden and its potential for language learning and 
contact between new arrivals and established Swedes. Focus is on the role of innovative 
information and communication technology (ICT) services including distance education and 
informal cross-border communication. Demonstration of the newly developed IT-service will 
be conducted in relation to the following issues:  

• How can the language diversity of the new arrivals be utilized as a resource?  
• How can a purpose built video-Internet system facilitate the integration of new 

arrivals? 
• What incentives need to be developed to include the Swedes and the local community?  
• What kind of ethical guidelines need to be applied regarding integrity and how open 

the personal data should be in a specially designed ICT system for new arrivals?  
• How can innovative ICT systems shorten the time for new arrivals to get internships 

and work in Sweden? 

The broader context 

One of the major challenges we are facing today is the integration of new immigrants 
(Andersson, 2016; Fjellner & Edin, 2016). Sweden is now much more heterogeneous than the 
situation some 50 years back in time, and this diversification of the society is increasing 
rapidly (Englund & Sandstrom, 2017). The large flows of refugees to Sweden in recent years 
have been especially pronounced because of the Syrian War (Lundberg, 2016) and have 
created considerable pressure on municipalities and migration centres around the country. 
We also experience increased xenophobia and hard line political rhetoric. Extreme parties are 
gaining ground all around the world, racist attacks increase and refugee homes are burned 
down in Sweden (Efendic & Kudo, 2015; Delin, 2015; Ewald, 2015). The problem is huge and 
this area requires much more research, focused on deeper understanding of the complexity 
and producing results which should be translated into action. Crucial to the integration and 
inclusion of the newcomers are opportunities to learn the new culture (Jönsson, 2016), learn 
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the new language (Andersson, 2016) and acquire knowledge to be able to qualify for 
employment (Burn Power et al., 2016). Several initiatives are in progress, but it needs to be 
faster and more holistic approaches in order to tackle these training needs. Appropriate ICT 
(Information and Communication Technologies) can be adapted and significantly increase 
the quality of education (Mohss, 2014); making the services more flexible (Hellström, 2017) 
and scale up the service to many more people (Lei et al., 2016). ICT has a huge potential to 
increase efficiency by a much faster and personalized management (Voogt et al., 2016). For up 
to date and relevant research articles about the issue of migration see Dekker and Scholten 
(2017) and Ritzen and Kahanec (2017) who describe the current the situation in Europe. 
According Ritzen and Kahanec (2017) the proportion of immigrants in the Scandinavian 
countries more than doubled between 2000–2010, with Sweden having the highest rate of new 
arrivals. The refugee policy in Sweden and Norway is considered as generous, while Denmark 
and Finland apply a more restrictive policy. AbuJarour et al (2016) highlight ICT skills as 
crucial for a shortening the time to get a job.  

Concept, development and e-service 

Based on ideas originally presented by Henrik Hansson 2015 at the National Swedish 
conference for popular education (Folkbildning) Hadia Qazi and Ida Sundqvist conducted a 
feasibility study “Digital Mentors – Integration in Sweden for new arrivals and refugees with 
the assistance of a digital communication tool”, which tested the concept and refined the 
ideas. Major results based on qualitative analysis from interviews are summarized in Figure 1 
and 2 below. Based on this study, other related material and reflections on the task William 
Boman and Albert Jungselius developed the e-service, www.snackasvenska.nu [“chat in 
Swedish now”]. The video chat use (a) safe and secure log in, (b) filter-search mechanisms 
(such as females can search and be matched only with female speakers etc), (c) a lingo point 
system (more speaking time = more points; new Swedes can show how much time the spoken 
to Swedes and Swedes can show how much they contributed), (d) a topic box of random 
speaking themes, (e) a text chat with auto translation from speakers mother tongue to 
speaking partners mother tongue and more features. The system has been tested with new 
arrivals/new Swedes – Swedes in Gotland and cross regionally in Sweden. A demo will be 
given and results presented at the conference.  

 
Figure 1. Video tool and improved languages skills (Qazi & Sundqvist, 2017) 
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Figure 2. Video tool and educational aspects (Qazi & Sundqvist, 2017) 

 
Figure 3. System design by William Boman and Albert Jungselius  

 
Figure 4. Matched with speaking partner 

 
Figure 5. Language translation chat: from speaker’s mother tongue to speaking partner’s mother 

tongue 



Inclusion and Integration in Sweden: Using Video Chat for New Arrivals in Sweden – How to Learn 
Swedish Live with Swedes Online – Easy, Flexible, Informal, Fast, Fun 
Henrik Hansson et al. 

Diversity Matters! – EDEN Annual Conference Proceedings, 2017, Jönköping 5 
ISBN 978-615-5511-18-9 

References 
1. AbuJarour, S., Krasnova, H., Wenninger, H., Fedorowicz, J., Olbrich, S., Tan, C. W., & 

Urquhart, C. (2016). Leveraging Technology for Refugee Integration: How Can We Help? 
ICIS 2016 Proceedings. Atlanta, GA : Association for Information Systems. AIS Electronic 
Library (AISeL), 2016. (Proceedings / International Conference on Information Systems 
(ICIS), Vol. 37). 

2. Andersson, S. (2016). Hela Sveriges dilemma: SFI: s roll och insatser för etablering av 
nyanlända. Examensarbete Umeå universitet. 

3. Dekker, R., & Scholten, P. (2017). Framing the Immigration Policy Agenda: A Qualitative 
Comparative Analysis of Media Effects on Dutch Immigration Policies. The International 
Journal of Press/Politics 

4. Delin, M. (2015, 28 oktober). Alla nya flyktinganläggningar hemlighålls. Dagens Nyheter 
[Blog post]. Retrieved 28 March, 2017, from http://www.dn.se/nyheter/sverige/alla-nya-
flyktinganlaggningar-hemlighalls/ 

5. Efendić, N., & Kudo, P. (2015, 28 October). Bara en tidsfråga innan någon dör. Svenska 
Dagbladet [Blog post]. Retrieved 28 March, 2017, from https://www.svd.se/en-tidsfraga-
innan-nagon-dor 

6. Englund, E., & Sandström, F. (2017). Röster från ett bostadsområde i Sverige: En kvalitativ 
studie om boendes egna upplevelser av att bo i ett så kallat utsatt område. Examensarbete, 
Högskolan i Dalarna. 

7. Ewald, H. (2015, 29 October). Här är alla asylbränder som har ägt rum – bara senaste året. 
Metro.se [blog post]. Retrieved 28 March, 2017, from 
http://www.metro.se/artikel/h%C3%A4r-%C3%A4r-alla-asylbr%C3%A4nder-som-har-
%C3%A4gt-rum-bara-senaste-%C3%A5ret-xr 

8. Fjellner, L., & Edin, K. (2016). “Jag kan klara ganska mycket, inte allt men lite mer än 
förut”-en studie om utomeuropeiska immigranters integration i Sverige. Examensarbete 
Malmö högskola. 

9. Hellström, L. (2017). Folkbiblioteket och nyanlända: En kvalitativ undersökning hur 
bibliotekspersonal arbetar och uppfattar sin funktion i integrationsprocessen. 
Examensarbete Linnéuniversitetet 

10. Hansson, H. (2015). Den digitala människan och studieförbunden. 25th November 2015. 
Stockholm. Conference presentation, Tekniska Museet.  

11. Jönsson, E. (2016). ”Vi säger hej och välkommen, på med skorna.” En kvalitativ studie om 
hur idrottsföreningar bemöter nyanlända invandrare. Examensarbete Malmö högskola 

12. Lundberg, M. (2016). Nyanländas etablering på arbetsmarknaden: En kvantitativ studie 
över regionala faktorers påverkan över etableringsuppdragets utfall under 2014. 
Examensarbete Umeå universitet. 



Inclusion and Integration in Sweden: Using Video Chat for New Arrivals in Sweden – How to Learn 
Swedish Live with Swedes Online – Easy, Flexible, Informal, Fast, Fun 

Henrik Hansson et al. 

6 Diversity Matters! – EDEN Annual Conference Proceedings, 2017, Jönköping 
ISBN 978-615-5511-18-9 

13. Lei, C. U., Oh, E., Leung, E., Gonda, D., Qi, X., Leung, R., & Lau, R. (2016, December). 
Scale Out Teaching, Scale Up Learning: Professional development for e-teaching/learning. 
Proceedings of Teaching, Assessment, and Learning for Engineering (TALE), 2016 IEEE 
International Conference on, 265-270. IEEE. 

14. Mohss, R. (2014). Digitaliserad svenskundervisning för nyanlända vuxna: Lärares 
perspektiv på individanpassning och digitalisering. Examensarbete Umeå universitet 

15. Qazi, H., & Sundqvist, I. (2017). Digitala Faddrar - En kvalitativ studie om integreringen i 
Sverige för nyanlända och flyktingar med hjälp av ett digitalt kommunikationsverktyg. 
Department of Computer and Systems Sciences, Stockholm University. Bachelor thesis. 
Supervisor Henrik Hansson. 

16. Ritzen, J., & Kahanec, M. (2017). A Sustainable Immigration Policy for the EU (No. 126). 
Institute for the Study of Labor (IZA). 

17. Voogt, J., Lai, K. W., Knezek, G., Albion, P., Tondeur, J., Forkosh-Baruch, A., & Fisser, P. 
(2016, March). Technology Enhanced Quality Learning for All: The EDUsummIT 2015 
Call to Action. Proceedings of Society for Information Technology & Teacher Education 
International Conference, 1246-1248. 

 


